Summer Camp Policies 2010
Welcome to summer camp at Atlanta International School.  We are glad you have chosen to spend your summer with us. Please take a moment to review the camp policies listed below.  These policies help ensure everyone has a wonderful summer experience. 
· Registration

· Cancellation

· Payment and Refund

· Meals

· Behaviour

· Carpool

· Late Arrival / Early Pick-up 

· Late Pick up Charge

Registration

1. How to Register:

a.  Camp registration can be done online through our website (www.aischool.org/summercamp).  Please be sure that all the information you include in the form is correct and updated.
2. Deadlines: 

a. The registration deadline for all camps is June 1st.  Any registrations after June 1st have to be approved by the Camp Director. Please see registration deadlines below for more details.
3. Waitlist:

a. If the camp you wish to register for is full you are welcome to sign up on the waitlist.  There is no cost to be on the waitlist.  As soon as a spot opens up you will be notified via email.  If you wish to attend camp please respond by completing the registration form and making a full payment.  
4. Registration deadlines:  

a. Registration for each camp closes the Monday prior to the first day of camp.  For example if you are registering for a camp beginning the week of June 15th registration will close June 8th.  
5. Changes in Registration:

a. If you wish to change your registration from one camp to another you are welcome to do so anytime prior to that camp’s closing deadline.  

b. We will apply what you have paid for camp toward the cost of the new program.  You are responsible for any differences in the cost of the camp programs.  All differences must be paid by the start of the camp program you are switching into.  
If you switch to a different week within the same camp (e.g. switch from Kaleidoscope Camp – Art Attack! week to Kaleidoscope Camp – Lights! Camera! Action! week), and the switch occurs after an Early Bird Discount has ended, and you will be responsible for the difference in cost.
Cancellation

1. Cancellations must be made in writing or by email to the Camp Director at summercamp@aischool.org
2. Cancellations can be made at any time. However, refund eligibility will differ according to circumstances.  Please see our refund policy for details.
3. Campers who fail to attend the first day of camp without prior written notification will be considered a no show and are not eligible for a refund.  

Payment and Refund 

1. Payment

a. All payments must be made in full at the time of registration. 

b. Forms of payment: You are welcome to pay online by credit card or check. You can also come into the school’s Business Office and pay by cash or check.

c. Payment plans are not available.  

2. Refunds
a. Full refunds are available to anyone making changes in their registration prior to May 1st. The $25 processing fee is not refundable.
b. A 50% refund is available to anyone making a change in their registration after May 1st. This does not include the $25 processing fee.
c. No refund will be given to anyone making a change in their registration after June 1st. 

d. Refunds will not be given to anyone changing their registration after the registration deadline. For example if you wish to cancel your registration on Thursday June 11th for a camp the week of June 15th no refund will be given.  
Early Pick up and Late Arrival 
1. Late arrival: 

If you will be arriving late to camp please park and walk your child into     the camp program.  Be sure to sign your child in with that camp’s leader.  It is important the camp leader is aware of their arrival.
2. Early Pick up: 

a. If you need to pick up your camper prior to the 3:00 carpool time we ask that you send a note with your child in morning carpool and it should be given to the director or logistics coordinator.  Students will be brought to the SAC carpool area for dismissal.  
b. We ask that if you plan to pick up early you do so before 2:00 pm.  in consideration for the afternoon carpool queue.  

Late Pick up Charge

1. Carpool runs from 3 p.m. to 3:30 p.m. If your child is not picked up by 3:30 p.m. you will be charged $1 per minute. At 3:45 p.m. we will take your child to the Afternoon camp, and you will be charged a $25 drop in fee. This fee overrides your per minute late fee. You will be asked to sign a form which will be sent to the business office for collections. Fees for daily afternoon charge are due by 3 p.m. the following day.

2. Afternoon camp is over by 6 p.m. If your child is not picked up by 6 p.m. you will be charged $1 per minute you are late. If you are more than 15 minutes late our staff might call you. After 30 minutes (if they failed to locate you) your emergency contact will be called to pick up your child. You will be asked to sign a form which will be sent to the business office for collections. Fees for late pick up are due by 3 p.m. the following day.

Meals 
1. 
Daily meals are provided by our Kitchen staff.  We have a commitment to healthy foods on campus and provide a healthy snack and lunch everyday to all campers.  If you have dietary concerns, please indicate these on your registration form under the section “Accommodations.” We can accommodate some dietary concerns, so please let us know as soon as you register.
2.
Due to the severity of many allergies we cannot allow outside food to be brought in without the Camp Director’s approval.  We maintain a healthy environment for all our campers with well balanced and dietitian approved menus.  We work very hard to ensure the safety of each camper.  Please help us in this effort and do not bring food into the program. 
3. The menu for camp is available online at: www.aischool.org/summercamp.  If you have any questions or comments about the menu please let the Camp Director know. 
Behavior 
We want everyone to have a good time during camp.  While here at AIS you are part of our community and therefore a part of our community principles.  

The AIS Community Principles:

We, the members of the AIS community, believe that there are certain principles upon which our community is based. We believe that all members of our school/camp community possess worth and dignity and should be treated accordingly. We believe that AIS should strive to be inclusive, compassionate, welcoming and non-hierarchical. We believe that all members of the AIS community, including students/campers, faculty, administration, staff, parents and Board members, should try to:
· Respect themselves and others irrespective of their differences;

· Develop their own personal values and respect the values of others;

· Value their own culture, respect and strive to understand the cultures of others and understand and support multiculturalism in our community;
· Be ethical, act with honor and integrity and above all, show concern and care for others in and outside our school community.
For our community to be effective, we believe that every member should do his or her best to support the principles upon which it is based. In short, all AIS constituencies are key to our Community Principles.

Keeping these principles in mind our camp rules are very simple:

· Be Safe

· Be Respectful

· Be Responsible

· Be Kind
We expect every camper to interact with others in a respectful, safe, kind, and responsible way.  If a situation arises where a camper has not behaved in this manner we will address it promptly.  Counselors are the first to respond to an issue.  If the issue persists or is of a serious nature, the Camp Director will have a conference with the camper and the parents will be notified.  If, after the Parent-Director conference, the issue persists or a separate, very serious issue, arises the camper may be expelled from camp.  No refunds are provided for expulsion from camp.  
